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Code of Ethics 

(Approved by the Company's Board of Directors on 01st-12-2023) 

 

Article 1. Introduction 

The Code of Ethics (hereinafter "the Code") was adopted by the company with the name 

"AUTOMATIC ANALYZERS - DIAGNOSTIC REAGENTS AND PRIVATE DIAGNOSTIC 

LABORATORIES MEDICON HELLAS S.A." and the distinctive title "MEDICON HELLAS S.A." 

(hereinafter MEDICON HELLAS S.A. or the Company) with the decision of its Board of 

Directors from 01-12-2023. 

Its purpose is to promote a common corporate culture in the MEDICON HELLAS Group as 

such of MEDICON HELLAS S.A. and its subsidiaries (hereinafter "the Group"), which 

encourages behaviors based on the best principles of business ethics and conduct, but and 

based on applicable legislation, in the areas of human rights, working conditions, the 

environment and the fight against corruption. 

This Code is related to and complements the Company's Corporate Operating Regulations. 

This Code is addressed to all employees of the Group, whether they work under part-time 

or fixed-term contracts, as well as the Group's partners. 

This Code concerns all areas of the Group's activity, to which it must be applied. 

 The Code of Ethics lists the guidelines and is indicative of the spirit that must govern the 

Group in the exercise of its commercial, research, production, economic and social 

activities. 

 

Article 2: Basic Principles 

All employees must act with integrity and honesty in all our professional and business 

relationships, defending the interest of the Group beyond any personal benefit, always 

respecting the fellow man and the law. 

The employee must not to disclose confidential information to unauthorized executives 

or to third parties in the performance of his duties, they also need to take all necessary 

measures to protect the confidentiality of the information, in order to prevent its 

disclosure, dissemination to third parties and illegal using them to transact. Relevant 

terms are included in the employees' employment contracts. 
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Disclosure of any form of information without the corresponding legal professional right 

is prohibited. 

 

Employees must exercise due diligence in order to avoid conducting transactions that are 

suspected of illegal methods, such as indicatively mentioned for illegally influencing the 

prices of securities, pre-arrangement, price manipulation. In the event that there are 

indications of such transactions, the employee must immediately inform the Manager to 

whom he reports or the Managing Director or the Board of Directors, and the Company's 

Internal Audit Department. 

The details of the Group's customers, partners and investors need protection and 

therefore their dissemination is prohibited. 

 

All employees in the Group must respect diversity and treat their colleagues and partners 

with objectivity, avoiding racist and discriminatory judgments.  

The Managers of Departments must give equal opportunities for professional 

development to the people who constitute their department with impartiality and 

objectivity. 

The company and its affiliates do not tolerate any discrimination based on race, sex, 

religion, age, nationality, social origin, disability, belief, sexual orientation, or political and 

trade union membership. These principles apply to the recruitment of new employees, to 

contract employees and to the professional advancement of company employees. The only 

employment decision-making factors are performance, experience, personality, efficiency, 

skills and qualifications. 

The company and its subsidiaries reject any form of forced labor. All work performed in 

the companies must be voluntary. The company and its subsidiaries prohibit the 

employment of persons under the applicable legal minimum age for employment. 

All employees must behave in recognition of their individual environmental 

responsibility, so as to reduce their environmental stigma. 

All the people who make up the Group recognize the responsibility they have towards the 

customers, so that they have products approved by the Public bodies and produced in 

accordance with the regulatory provisions. The provision of services to the Customers 

must be worthy of their requirements. 
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The company and its subsidiaries are committed to operating responsibly in all business 

activities while at the same time expecting the same responsibility from their business 

partners. 

 

Article 3: Obligations of Directors - Heads of the Group 

The Directors and Heads of the Group have increased obligations regarding the 

observance of this Code and in particular they should: 

Demonstrate ethics and conduct themselves within the framework of principles of 

business ethics. 

Cultivate an environment of honesty and transparency where employees feel comfortable 

discussing issues of concern and reporting potential compliance issues; 

Act immediately on employee objections and indications of violations or to respond 

immediately when guidance is requested. 

Ensure the continuous education and training of employees in ethical matters. 

Accept and answer questions from employees regarding the principles of the Code as well 

as the Group's values, policies and procedures. 

 

Article 4: Compliance with Laws 

All employees must comply with the statutory and regulatory framework. In case of 

ignorance of this or doubt about it, the employee must contact the Legal Department of 

the company. 

 

Article 5: Shareholders of the Company 

The company respects its shareholders and contributes substantially and crucially to the 

exercise of their mandates, as they are analyzed and delimited by the Law. 

 

Article 6: Partners and Suppliers of the Company 

 The Company applies appropriate procedures and controls when selecting a partner or 

supplier to ensure that he has the know-how, ability, reliability and the required license 

to supply the required materials and perform the assigned activities with competence and 

professionalism. 
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All agreements with suppliers and partners are made in writing. These contracts precisely 

contain - among others - the type of collaboration, the cost of this (collaboration), the 

method of payment of the price and the duration of validity of this (collaboration). 

These agreements must be in accordance with the logic of competition and the market as 

well as determined by the applicable legislation and the internal procedures of each 

corporate unit, under conditions of transparency and impartiality. 

 

Article 7: Relations of the Company with its Customers 

The company treats its customers with respect and honesty. Act with professionalism and 

integrity. The goal is optimal cooperation and the quality provision of services and 

products, always guided by respect for fellow human beings, based on our specialized 

knowledge and our many years of experience in the field of reagent production and health 

service provision. 

 

Article 8: Relations with Colleagues and Employees 

The working environment is dominated by respect for human dignity and discrimination 

based on personal characteristics and choices is not allowed. 

All forms of discrimination, violence and harassment occurring during, connected to or 

resulting from work are strictly prohibited. 

All employees must promote respect, noble competition, honesty and integrity. 

The relationships that develop in the workplace should be governed by understanding 

and trust, demonstrating a spirit of adaptation, adaptability and compromise. 

 

Article 9: Health and Safety of workers 

The Company, among others, takes care of the following: 

 Diligence and control of the premises so that employees can work safely. Taking 

all appropriate measures. 

 Education and training of employees and encouraging them to work in a 

responsible and safe manner. 

 Encouraging the participation of all employees to ensure the implementation of 

this policy and their compliance with the Company's safety rules and instructions. 

•  Identification and assessment of risks in normal as well as abnormal operation 

and taking measures to limit and eliminate risks. 
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•  Regular inspection of workplaces and supervision regarding compliance with 

health and safety procedures. 

Compliance with the rules of hygiene and safety is mandatory both for the employees of 

the Company and for every third party that contracts or cooperates with the Company. 

The company and its subsidiaries have safety technicians and an occupational physician. 

All employees are required to comply with the rules and protection measures for the 

Health & Safety of the workplaces. 

The Company is committed to providing a safe and hygienic working environment which 

will be continuously checked in terms of optimizing the ergonomics and comfort of 

employees during the performance of their duties as well as the continuous compliance 

of the Company with all applicable laws regarding safety and employee hygiene. 

 

Article 10: Evaluation of Employees. 

1. The evaluation of employees takes place: (a) once a year regularly, (b) when the 

employee changes duties and position, (c) in any other cases deemed necessary by the 

company (e.g. promotion). 

2. The evaluation is carried out based on a system determined by the company depending 

on business conditions, the category of personnel under evaluation and the requirements 

of the Law. 

3. The aim of this process is to evaluate the professional potential and abilities of the 

employees and their achievement of the set work goals. 

3. The evaluation process is communicated to employees in a timely manner. 

4. The head of each department is responsible for the evaluation of the employees of his 

department. 

5. The employee has the right to be aware of his evaluation and to quote his comments in 

writing. 

6. The documents containing the evaluations are kept in the Human Resources 

Department. 
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Article 11: Harassment in the workplace 

It is expressly and unequivocally stated that any form of discrimination, violence and 

harassment that occurs during work or is connected to it or results from it is strictly 

prohibited. 

The Company has drawn up and posted both on its website and on the company's notice board and 

applies a "POLICY FOR THE PREVENTION AND COMBAT OF VIOLENCE AND HARASSMENT AT 

WORK AND THE ADDRESS AND MANAGEMENT OF INTERNAL COMPLAINTS ABOUT INCIDENTS 

OF VIOLENCE AND HARASSMENT OF THE MEDICON GROUP" HELLAS A.E. 

 

Article 12: Disclosure of Information 

Disclosure of company and group confidential details and information is prohibited. 

In the event that cooperation with judicial authorities has been requested, the employee 

cooperates fully and always in consultation and with the assistance of the Group's Legal 

Service. 

 

Article 13: Prevention and Handling of Conflict of Interest Situations 

MEDICON HELLAS S.A. is committed to operating in a manner that ensures that the 

judgement, decision-making and conduct of its employees are not influenced by undue 

personal interests. 

A Conflict of Interest may arise when an employee places his or her personal interests 

before the interests of the company and where such personal interests unduly influence 

that employee and his or her business judgments, decisions or actions. 

Employees should recognize when they have, may have, or could be perceived to have, a 

conflict of interest. Employees should avoid conflicts of interest wherever possible. 

Employees should consult the company's Legal Department if they are in doubt about 

what circumstances could create a conflict of interest. 

As part of their employment with the Company, employees have a contractual duty of 

confidentiality to the Company. Accordingly, employees should avoid conflicts of interest 

with the Company. Some conflicts of interest represent a particularly high risk to the 

company's reputation or business and interests, and employees should avoid them. 



7 
 

Article 14: Bribery & Corruption 

Partners must not bribe and must not use intermediaries such as agents, consultants, 

distributors or other business partners to commit acts of bribery (passive and active). 

 

The Company makes no distinction between public officials and private individuals with 

regard to bribery: bribery is not tolerated, regardless of the status of the recipient or the 

offerer. 

The provision of gifts, hospitality and entertainment will be governed by modest 

proportionality and will not be made at regular intervals for any recipient. 

Under no circumstances will the offer of the above (gifts, hospitality or entertainment, 

etc.) constitute a promise or provision or offer on the part of the Company with the 

intention of inducing the recipient to do something that favors it, to reward such behavior 

or not to do something that hurts her. The Company does not give cash or gifts that are 

equivalent to cash (eg shopping vouchers). 

Also no entertainment is provided to anyone participating in Company business meetings, 

conferences, unless the entertainment is an appropriate and justified part of that event 

and in no case are unjustified side travel expenses and no extended travel expenses 

covered. 

The above paragraph also applies to the companions of the participants or those invited 

to Company meetings, conferences or similar events of the Company. In cases where a 

guest is unable to travel alone (e.g. sick or minors), travel expenses for an accompanying 

person (e.g. carer) may be paid provided the rationale for this support is valid, legitimate, 

documented and takes into account the applicable personal data protection requirements. 

Before any action involving the provision of a business gift, hospitality or entertainment 

to anyone, the impact it will have on the Company's reputation (Reputational risk) is 

assessed. 

The Company does not discriminate in matters of providing or receiving any financial or 

non-financial benefit, whether it is about employees who have been assigned, even 

temporarily, the exercise of public, municipal or community service, whether it is about 

another legal entity under public law or private officials. 

Any relationship or contact with public officials as they are defined in accordance with the 

Law strictly complies with the Greek Legislation (see Law 4829/2021) as well as 
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additional rules or regulations to which they themselves are subject and has been set by 

the agency or their employer. 

The Company prohibits facilitation payments. The same prohibition also applies to the 

receipt of any benefit, regardless of financial value, by employees of the Company for 

carrying out work on its behalf. 

All incidents of potential bribery must be reported to the Supervisor and the Human 

Resources Department. 

Article 15: Political Processes 

The company and its employees respect the political and party orientation of their 

colleagues and their active participation in political processes and their engagement with 

public interest issues. 

However, any activity related to active involvement in politics should take place outside 

the context of work. 

 The Group does not take positions for or against any political party or organization or 

their representatives. 

The Group does not provide financial support to political parties and organizations or 

their representatives. 

Article 16: Gifts, Hospitality and Entertainment Expenses 

Company employees do not accept or give inappropriate gifts or entertainment. 

 

Gifts and entertainment provided to public servants (including any member of their 

family), commercial customers, business partners and other third parties should always 

meet the following criteria in their entirety. To avoid even the appearance of suspicion and 

to maintain the integrity of the company's procurement processes, any gifts or 

entertainment received by a company employee from a third party must also meet the 

following criteria which is that any gift or entertainment should to: 1. Be for a proper 

purpose and not intended to secure an improper advantage or in any way improperly 

influence the recipient, 2. Permitted by law, 3. Permitted by Group policies, 4. Permitted 

by its policies recipient and 5. Has a proportionate value, appropriate in the 

circumstances, 

In any case of doubt, you should seek the opinion of the compliance department of 

MEDICON HELLAS S.A. 
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Providing a gift or entertainment to a public official is permitted if: 

1. the gift or entertainment meets the above criteria AND 

2 the gift is approved under this policy. 

Employees who wish to give a gift or entertainment to a public official, regardless of its 

value, must first seek and obtain appropriate approval from the Company before giving 

the gift or entertainment. 

Giving a gift or entertainment to people who are not government employees, such as 

commercial customers, business associates and suppliers, is permitted if the gift or 

entertainment meets the criteria. Although no additional approvals are required under 

this policy the additional requirement to consult with the Compliance Department and 

Company Management should be considered. 

An employee's receipt of gifts and entertainment from third parties of low nominal value 

does not require approval under this policy. Any gift or entertainment received, however, 

must meet the above criteria. The employee may not be able to receive anything of value, 

directly or indirectly, if this may cause a conflict between his personal interests and 

professional duties or create the appearance of such a conflict. 

Gifts and entertainment accepted by those doing or seeking to do business with the 

Company should be limited. An employee may accept Gifts and Entertainment only when 

they are offered in good faith, designed for a bona fide and legitimate business purpose, 

have a reasonable and proportionate amount, and are not intended to entice or reward 

the employee to behave improperly. 

As a reminder, based on the above and as an additional requirement, when there is a 

pending selection or potential procurement decision involving a supplier, the employee 

should consult with Compliance and Management before accepting any Gift or 

Entertainment from that third party. 

Article 17: Data Protection and Confidentiality 

Employees handle all customer information confidentially and confidentially to ensure 

the trust of our customer base and compliance with applicable legislation, as well as any 

confidential information regarding the Group's business activity. 
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Confidential information is defined as all non-public financial, technical or business 

information such as, but not limited to, administrative processes and procedures, 

organizational matters, know-how, business and financial plans, costs, tender data, 

employees, customers and suppliers. 

At the same time, the confidentiality of the personal data of all employees must be 

respected. Use or publication of such information is prohibited unless authorized or 

legally required. Confidential information is only released if required by law or approved 

for business reasons. 

 

Article 18: Privileged Information 

The Company takes all necessary measures to ensure that each person included in the list 

of persons possessing privileged information acknowledges in writing the statutory and 

regulatory obligations to which they are subject in relation to securities of the Company 

or related to it and is aware of the penalties imposed in case of acts of abuse of privileged 

information, and illegal disclosure of privileged information. 

If, due to his position, an employee has access to privileged information that may affect 

the price of shares or other financial instruments of any company of our Group listed on 

an organized stock market, he must keep this information confidential. 

Accordingly, it is prohibited to trade in these shares, on behalf of the employee himself or 

on behalf of a third party, taking advantage of privileged information. Compliance with the 

Law is essential. 

 

Article 19: Assets of the Group 

Employees manage the Group's assets and resources responsibly and we use them 

appropriately and only for the intended business purposes. 

 

 Assets include both tangible (facilities, mechanical and other equipment, PC hardware 

and software, furniture, etc.) and intangible assets (trademarks, intellectual property, 

information, etc.), but and the assets of third parties. 

Also, lists of customers, partners or suppliers, information in relation to contracts, 

technical or commercial practices, technical offers in the context of tenders or studies and 

in general all those elements and information to which we have access in the performance 

of our duties, are assets of our Group. 
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The obligation to protect the above intangible assets remains even after we leave the 

Group. 

 

Article 20: Application of the code 

The above principles are guidelines for ethical behavior for all of us. The text captures 

them, but they only become meaningful when we all apply them. Failure to comply with 

what the Code describes is a violation of the Code. Depending on the gravity of the 

violation, the Company may decide on any observation or other measures against the 

Employee who systematically violates the Code. All Employees are required to report 

violations or potential violations of the Code to their Supervisor. 

It is pointed out that the Heads of Departments have an increased responsibility for 

observing the Code. If the Head of Department knows that an Employee intends to engage 

in or has engaged in unethical behavior and does not take action, he is also responsible. 

The Code of Ethics was approved and ratified by the Board of Directors of Medicon Hellas SA 

on 01.12.2023 as well as by the relevant Boards of Directors of its subsidiary companies and 

can only be amended or canceled by it. Possible modifications or cancellations will be 

notified accordingly and the current Code will be posted on the internal website of Medicon 

Hellas SA. The validity of this Code begins immediately after its posting on the website of 

Medicon Hellas SA. 

 


